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Working group “Support for small scale projects”

Survey on business needs and expectations

– Results for PP3: Municipality of GalaŃi –
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› 45 SMEs have contributed to our survey 

› 90 % of SMEs were city-based, the rest being located in the neighbouring villages

Type of business

28%

16%

4%8%
8%

4%

32%

Manufacturing and construction Wholesale and retail trade Transport and communication

Banking, finance and insurance Business services Tourism

Repair and other services
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Stage of the business

19%

67%

14%

start-ups (founded in 2007-2009)

growth (founded in 1999-2006)

mature (founded before 1999)

Business size

0%

33%

48%

19%

Sole owner

Micro

Small

Medium
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Number of waged employees

55%
25%

15%
5%

less than 5

less then 10

less then 50

less then 100

Evolution of the employees

43%

52%

5%

# increase more than 10% # stay rather constant 

# decrease more than 10%

Evolution of the number of employees

Survey results in Galati I 09 - 10 February 2010 I Page 6

5

2

6

2

5

1

0

1

2

3

4

5

6

1 2 3 4 5 6

Number of SMEs concerning the turnover in the year 2008SMEs turnover in the year 2008 

6 - more than 5.000.000 EURO3 - between 100.000 and 500.000 EURO 

5 - between 1.000.000 and 5.000.000 EURO 2 - between 50.000 and 100.000 EURO 

4 - between 500.000 and 1.000.000 EURO 1- 50.000 EURO or less
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EU support available

66%
10%

24%

EU support

No EU support

No answer

5

16

19

2

1

20

10

11

8

13

0%

20%

40%

60%

80%

100%

Start-up Investment Hiring staff Export Patents

During business life, when should grants be available?

Grant recommended Grant optional
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0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

grants loans leasing infrastructure equity Fiscal & social 

incentives

Type of financing

Access to Finance

access to finance no access to finance no answer
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Are you satisfied with the current situation your business 

has access to loans?

66%

29%

5%

Yes No no answer

Are you satisfied with your current access to loans?

53%

5%

42%
Improved

Deteriorated

the same

Has the level of your access to loans changed in 
the last year? 
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100%

1 2 3 4 5 6

How did the situation for specific banking items 

during the last year evolve?

the Same

Deteriorated

Improved

Characterize the evolution of banking services 
during the last year

6 - Complexity of application procedures3 - Grace period

5 - Guarantees / collaterals2 - Interest rates

4 - Reimbursement period1 - Availability of loans



6

Survey results in Galati I 09 - 10 February 2010 I Page 11

Yes
No

no answer

Private 

Public 

43%

29% 29%

62%

24%

14%

0%

10%

20%

30%

40%

50%

60%

70%

Would you be interested in /accept  financial 

partners in your business

Private Public 
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Do you generally consider support services to be useful?

80%

5%
5%

10%

very useful rather useful not very useful useless
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H o w  h ig h  w o u ld  y o u  g e n e r a lly  r a t e  y o u r  

e n t e r p r is e ’s  n e e d  f o r  s e r v ic e s  a s  b e lo w
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A B C D E F

S tr on g  n ee d Re la tive  n e e d W ea k  n ee d No  ne e d n o  an swe r

How high is your business’ need for support services ?

A. one-stop-shops (facilities for start-ups, help with paper-work etc.)

B. professional information services (specialised on legislation, access to finance, market development etc.)

C. advice or consultancy on specific business areas (management, marketing, production, accounting etc.)

D. specific training courses

E. provision of facilities such as incubation units or technology parks

F. financial services like guarantees, loans, grants, etc.

www.urbact.eu/project


